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Note:  Please review our Claims Procedure prior to completing this form.





WE ARE FILING A CLAIM WITH NATIONAL FAST FREIGHT ON A SHIPMENT AS OUTLINED BELOW:

	Type of Claim
	☐	Damage
	☐	Shortage



	PROBILL OR FREIGHT BILL NO:
	Click here to enter text.	SHIPMENT DATE:
	Click here to enter a date.
	
	
	
	

	PLEASE MAIL TO:

NATIONAL FAST FREIGHT	
107 Alfred Kuehne Blvd
Brampton, Ontario		                   
L6T 4K3			                                    
Or Email To: claims@nationalfastfreight.com
	
	CLAIMANT
	Click here to enter text.
	
	
	Name:
	Click here to enter text.
	
	
	Address:
	Click here to enter text.
	
	
	
	Click here to enter text.
	
	
	Phone No:
	Click here to enter text.
	
	
	Email:
	Click here to enter text.
	
	
	
	



	No. of articles
	DESCRIPTION OF ARTICLES,  NATURE AND EXTENT OF LOSS OR DAMAGE
	Value of Goods*

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL AMOUNT CLAIMED (REQUIRED)
	$ 



	*Value of goods represents the claimant’s cost of goods, not retail or invoice price.  To substantiate this, the claimant is required to submit their supplier’s invoice or manufacturing costs.



	SALVAGE:

	Legally, as the owner of the freight, you must do what you can to minimize the loss. Once liability has been established, you can reduce the loss by keeping the damaged freight for a discounted price (an allowance) or have the goods repaired. Reducing the loss will expedite settlement of your claim.
If a carrier is liable for damages to a shipment and compensates the claimant, the carrier is entitled to the possession of the product for salvage purposes. If the damaged freight is not available, the claim is considered invalid and the carrier is not obligated to compensate the claimant.
In the event the claimant requires the salvageable product to be destroyed they must notify the carrier of this in writing. Upon such notification, the product will be destroyed; however, the carrier reserves the right to reduce the claim payment by an amount equal to the value of the salvage from the destroyed product.

	☐	FREIGHT AVAILABLE FOR PICK UP

	☐	FREIGHT AVAILABLE FOR INSPECTION

	☐	REPLACEMENT SHIPPED.     IF YES, PROVIDE TRACKING NUMBER  
	Click here to enter text.


	FREIGHT CHARGES:

	Freight charges on the original shipment are due and must always be paid before we can settle your claim.  National Fast Freight requires the Replacement shipment probill number, in order for the replacement charges to be paid out and added to the initial freight claim.
Note: The replacement shipment must move with National Fast Freight.  Only the paying party of the freight charges can claim the goods.




	PLEASE REVIEW THE REQUIRED DOCUMENTS AS LISTED BELOW TO ENSURE THAT YOUR CLAIM IS COMPLETE:

	☐	COPY OF BILL OF LADING

	☐	COPY OF INSPECTION REPORT

	☐	COPY OF THE MANUFACTURER’S INVOICE OR A STOCK TRANSFER CERTIFICATE

	☐	COPY OF THE SIGNED DELIVERY RECEIPT

	☐	COPY OF THE PAID FREIGHT BILL

	☐	ANY OTHER DOCUMENTS WHICH MIGHT SUPPORT YOUR CLAIM



	FROM:  SHIPPER
	Click here to enter text.	TO:  CONSIGNEE
	Click here to enter text.



	CLAIMANT

	Signature
	
	Fax Number
	

	Phone Number
	
	Email Address
	



    107 Alfred Kuehne Blvd, Brampton, ON L6T 4K3
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